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1.  Scope  
According to  Art .  13 o f  the Swiss Federa l  Const i tu t ion,  
every person has the r ight  to  pr ivacy in  the i r  pr ivate  
and fami ly l i fe and in  thei r  home and the r ight  to  be 
pro tected agains t  the misuse of  the i r  persona l  data.  
The Swiss Federa l  Act  on Data Protect ion (FADP)  
pro tects the pr ivacy of  natural  and legal  persons when 
thei r  data is  processed. In the EU th is i s  the task  
( l imi ted on natural  persons)  o f  the EU General  D ata  
Protec t ion Regulat ion (GDPR).  Data pro tect ion aims to  
pro tect  the r ight  to  informat iona l  sel f -determinat ion.   

 
This  data protec t ion in format ion informs you how the  
Sensi le  Medica l  AG  (Ol ten,  Swi tzer land) and i ts  
af f i l i ated companies process  your  personal  data  in  
accordance wi th  the FADP and the GDPR.  I t  app l ies to  
the co l lect ion of  your  personal  data by  us for the  
purposes  o f  per forming serv ices that have been 
cont rac tual l y  agreed between you as  the customer  /  
suppl ier  and us ,  and for  the purposes  o f  the fur ther  
regular exchange o f  informat ion in connect ion wi th  our  
cont rac tual  serv ices.  
 

2.  T he  Data  C on tro l l er  
The data control le r o f  the data  processing descr ibed  
here is  the Sensi le  Medical  AG. I f  you have any  data  
pro tect ion concerns ,  you can a lways  contac t  us  at  the 
fol lowing address :  Sensi le Medical  AG |  
Solothurnerst rasse 235,  4600 Ol ten, Swi tzer land |  Tel . :  
+41 62 209 71 00 |  Emai l :  in fo@sensi le -medical .com.  
 

3.  Da ta  Pr o te ct io n O f f i cer  co nta c t  d e ta i ls  
Sensi le has appointed a data pro tect ion o f f icer .  You 
can reach her at  the fo l lowing address :  Integrat io |  
Henr ie t te Baumann |  Börsenst rasse 18, 8001 Zurich ,  
Swi tzer land |  Tel . :  +41 (0)44 431 72 00 |  Emai l :  
datenschutzbeauft ragter@integrat io .com.  
 
You can reach our representat i ve  in the European 
Union a t  the fol low ing address :  Sys tem Datenschutz  
Consul t ing  |  Roland Schroeder |  Rebenlaube 12, 45133 
Essen, Germany |  Tel . :  +49 (0)172/ 6443194| Emai l :  
schroeder-dsc@web.de.  
 

4.  H ow  d o  w e c ol le ct  yo ur  p ers on al  data?   
We process  personal  data,  which we receive f rom you 
when you contac t  us.  For  example,  when you use our  
on l ine contac t  fo rm,  when you cal l  us  or  when you send 
an E-mai l  to  us .  We a lso process  persona l  data  
re t r ieved wi th your consent f rom publ i c ly access ib le  
sources.  Other  than that ,  we co l lect  personal  data that  
was  t ransferred to us  wi th your  consent by  other  
companies  of  the Gerresheimer -Group or  by  other  thi rd  
par t ies.  This data can include payment detai l s ,  
personal  ident i f i ca t ion detai l s ,  informat ion about  your  
f inancial  s i tuat ion,  your  onl ine ac t iv i ty ,  and other  
detai ls  that  we need to  know  for  the ful f i lment of  our  
cont rac tual  obl igat ions .  
   

5.  P urp o se  an d lega l  ba si s   
We process personal  data  in compl iance wi th  the EU 
General  Data  Protect ion Regulat ion (GDPR) and the  
Swiss Federal  Data Protect ion Law (FADP).  The legal  
basis  for th is data process ing is  the fol low ing:   
 

5.1  Based on your consent  (Ar t .  13 (1)  FADP, Art .  
6(1)(a)  GDPR): I f  you give us  your  consent  for  
the processing of  your  persona l  data  for  
certain  purposes,  i t  is  lawful  fo r  us  to  process  
your  data on this basis .  You can w i thdraw  
your  consent (wi th  ef fect  fo r  the future)  any  
t ime.   

 
5.2  For  the fu l f i lment  o f  contrac tual  obl i gat ions  

(Art .  13(2) (a) + (c ) FADP, Art .  6 (1) (b) GDPR) :  
Data is  processed for  the purpose of  fu l f i l l i ng  
the cont rac t  wi th you or  for  implement ing pre -
cont rac tual  measures that  take place on your  

 
 
 
  
 
 
 

 
own ini t ia t ive.  You can f ind further in format ion 
about the purposes o f  th is data processing in  
the re levant cont ract  documentat ion and 
terms o f  business .  

  
5.3  Based on legal  requi rements   

(A rt .  6  (1)(c)  GDPR):  To ful f i l  cer ta in  
requi rements  ( for  ex.  tax  requ irements) ,  your  
personal  data wi l l  be s tored for a certain  
durat ion.   
 

5.4  For  the purpose o f  balancing interests   
(A rt .  6(1)( f )  GDPR):  I f  necessary ,  we can 
process your persona l  data  for  the purpose o f  
legi t imate  interests i f  such in terests are  not  
over r idden by  the interests or  fundamental  
r igh ts and freedoms of  the data subject .  For  
example ,  fo r the:   

•  v ideo survei l lance for the co l lec t i on  

of  evidence for  c r iminal  of fences,  

•  en forcement o f  lega l  c la ims and 

defense during legal  disputes  or  

•  comparison o f  your data w i th the 

sanc t ion and embargo l i s ts  of  the 

European Union.  

6.  R ec i pi en ts  o f  p ers ona l  da ta  
A recipient  is  a natura l  or  legal  person, publ i c  author i ty ,  
agency,  or  o ther  body  to which the personal  data  are  
disclosed, whether a th i rd party  or not .   
 
When providing, implement ing,  and managing our  
serv ices,  we also t ransmit  your  personal  data  to othe r  
companies  in the Gerresheimer Group as par t  o f  an  
internal ,  col laborat ive  process.  These data  i s  
t ransmit ted on the basis  of  our legi t imate in teres t  to  
per form in ternal  adminis tra t ive  tasks  ef f ic ient l y  and 
col laborat ively  and to  improve our produc ts  and 
services  in  accordance wi th  Art .  6 (1) (b)  and ( f )  GDPR,  
and on the basis o f  concluding processor contrac ts in  
accordance wi th  Art .  28 GDPR.  I f  so ,  we make sure,  
that  your data i s  safe  by  b inding the other companies  
wi th cont ractual  c lauses and /  or – i f  necessary – by  
ho ld ing an aud i t .  For  example:  We have concluded data  
processing agreements  wi th  a l l  of  our  a f f i l i ates  to  
ensure fu l l  compl iance wi th  the GDPR and the FADP.  
 
As regards  processing payments and,  wh ere 
appl icab le ,  making re funds , we transmit  your  personal  
data (depending on your payment method) to banks,  
payment serv ice providers ,  f inancial  serv ice prov iders ,  
and credi t  card companies in accordance wi th Art .  6  
(1) (1) (b)  GDPR.  
 

I f  any legal  disputes ar i se ,  we t ransmit  your data to the 

competent cour t  and to your  lawyer ,  i f  you have 

appointed one,  for  the purposes  of  handl ing the 

dispute.  We process  your persona l  data on the basis  of  

a legal  obl igat ion in accord ance wi th Art  6(1) (1) (c )  

GDPR and on the basis of  our legi t imate  interes t  to  

exercise ,  implement ,  and/or defend our  legal  interests  

in accordance w i th Art .  6 (1) (1) ( f )  GDPR.  

Under o ther certain cond i t ions,  personal  data may also 
be t ransfer red to pub l ic  ins t i tut ions i f  i t  i s  requi red by  
law.   
 

7.  K ee p ing  an d de le t ing  y o ur  p er s ona l  data  
We keep your  persona l  data as long and as far  as  i t  is  
requi red by  one of  the purposes def ined in sect ion 5.  
Once the data  i s  no longer  requi red for the purposes  
speci f ied in  sect ion 5  o f  th is  pr ivacy pol i cy ,  we wi l l  
de le te  your  persona l  data.   
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We s tore your  personal  data  as  long and as far  as  we 
are  legal l y  obl iged to  do so. The retent ion per iods  can 
las t  fo r  up to ten years,  beginning at  the end o f  the 
calendar year  in which the relevant  process  is  
completed.  
 
8 .  Yo ur  r igh ts  
You can exercise the fol lowing r ights  v is -à-v is  us a t  any  
t ime in accordance wi th  the FADP and the GDPR:  
 

8.1  Right  to in format ion (Ar t .  8  FADP, Ar t .  13-15 
GDPR) :  We provide informat ion about the 
data we have stored about you at  any t ime. I f  
necessary ,  p lease send an emai l  containing 
the subject  ‘data  protec t ion’  to:  info@sensi le -
medical .com .  

 

8.2  Right  to  objec t  (A rt .  13 FADP,  Art .  21 GDPR):  
You can revoke your consent  to the col lect ion 
and storage o f  your  personal  data by us at  any  
t ime.  
We process  your  personal  ident i f i ca t ion data  
for the purposes of  exercis ing,  implement ing,  
and defending our legal  in teres ts ( including in   
a cour t  o f  law)  and to manage our internal  
administ rat ion e f f ic ient l y  and col laborat i ve ly.  
Insofar  as  we process  your personal  data  in  
accordance wi th these legi t imate  in teres ts  
(Art .  6 (1) (1) ( f )  GDPR),  you are  ent i t led  to  
ob ject  to our process ing your data a t  any t ime  
for  reasons  ar is ing f rom your  speci f ic  
s i tuat ion. I f  necessary,  p lease send an emai l  
containing the subject  ‘da ta pro tect ion’  to:  
info@sensi le -medical .com.   

 

8.3  Right  to rec t i f icat ion /  erasure o f  data  (Ar t .  5 ,  
15  FADP, Art .  16-17, 19 GDPR) :  You can 
request  the rect i f i ca t ion or  complet ion o f  your  
data.  You may request  the erasure of  your  
data,  un less we need to re tain  i t  i n order to  
ful f i l  a lega l  obl igat ion (e .g .  tax or commercial  
re tent ion obl igat ions),  fo r  reasons  o f  publ i c  
interest  or fo r  the establ ishment,  exercise  or  
defence o f  legal  c laims. I f  necessary,  please 
send an emai l  containing the subjec t  ‘da ta  
pro tect ion’  to:  in fo@sensi le -medical .com.  

 

8.4  Right  to  rest r ic t ion  of  processing  (Ar t .  15 
FADP, Art .  18-19 GDPR):  You have the r ight  
to  rest r i c t  the processing of  your  data.  This  
means that ,  a l though your  data wi l l  not  be  
de le ted, they w i l l  be  marked to  rest r i c t  thei r  
fu rther  processing or  use.   

 

8.5  Right  to  the portab i l i t y  o f  the data (Art .  20 
GDPR) :  You have the r ight  to data por tabi l i t y  
in re la t ion to your personal  data which you  
have provided to us.  This al lows you to ask  
us to  t ransmit  these data to you or another  
person as  far as  is  technical ly  possib le .  

 
8.9  Right  to  lodge a  compla in t   

(A rt .  77 GDPR):  Without pre jud ice to  your  
r igh ts ,  you are  ent i t led to lodge a complaint  
wi th a data pro tect ion author i ty  i f  you bel ieve  
that  the processing o f  your  personal  data  is  in  
v io la t ion o f  the GDPR .  

 
I f  you assert  your r ights against  us,  we wi l l  
process the personal  data co l lec ted in this  
connect ion for  the purposes  of  responding to  
your reques t.  In th is case, the persona data  
is  processed in  compl iance wi th a legal  
ob l igat ion in accordance wi th  Art  6  (1) (1) (c )  
GDPR.  

 

 

 

 

 

 

 

 

9 .  Q u es t i on s,  s ugge st io ns ,  co m pl a in ts  

I f  you have fur ther ques t ions about our informat ion on  
data protec t ion and the processing o f  your  persona l  
data,  p lease send an emai l  containing the sub ject  ‘da ta  
pro tect ion’  to:  in fo@sensi le -medical .com.  
 

 

 


